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11. NTD fund transfer

(1) For the Customer to use the
phone/internet/mobile banking, he/shel/it shall
make an application in writing or through
automated equipment, the Internet, or other
means agreed by the Bank in advance on the
outward-transfer accounts (excluding the check
deposit account).

a. Those who use a designated account shall
completed make written application or
application via online service, for the “inward
transfer” account.

b. If the inward transfer account being set up
online for the first time is not under the same
account holder’s name, the online inward
transfer account function shall be applied for in
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advance over the counter before the account
can be set up online.

c. If the Customer is an individual, the number of
the designated inward transfer accounts is
limited to 30 maximum.

d. The Customer agrees to use the same NTD
deposit account opened in the same name
with the Bank (including demand account and
check deposit account) as the “inward
transfer” account, the Customer agrees to use
the Account Opening Application, Application
for Business (Change services) or this service
agreement as the written proof of designation.

e. However, the Customer does not need to set
up a “inward Transfer” account number for
OTP service. The Customer can also set up
“Outward Transfer” account via the automatic
services approved by the Bank.

(2) The outward-transfer accounts for the phone /
internet / mobile banking business will all share
the same inward transfer accounts. The
Customer agrees that all types of fund transfer
transaction mechanism for internet banking or
fund transfer services for phone banking as
agreed or subsequently applied for or
terminated will correspond to the same inward
transfer accounts. If the Customer's newly
agreed inward transfer account is an account
with the same account name currently opened
with the Bank, it will become effective upon
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NTD fund transfer

For the Customer to use the
phone/internet/mobile banking, he/shel/it shall
make an application in writing or through
automated equipment, the Internet, or other
means agreed by the Bank in advance on the
outward-transfer accounts (excluding the
check deposit account).

Those who use a designated account shall
completed make written application or
application via online service, for the “inward

transfer” account{the-online-inward-transfer—
accountfunction-shall-be-appliedforin-

If the Customer is an individual, the number of
the designated inward transfer accounts is
limited to 30 maximum.

The Customer agrees to use the same NTD
deposit account opened in the same name
with the Bank (including demand account and
check deposit account) as the “inward
transfer” account, the Customer agrees to use
the Account Opening Application, Application
for Business (Change services) or this service
agreement as the written proof of designation.
However, the Customer does not need to set
up a “inward Transfer” account number for
OTP service. The Customer can also set up
“Outward Transfer” account via the automatic
services approved by the Bank.

The outward-transfer accounts for the phone /
internet / mobile banking business will all share
the same inward transfer accounts. The
Customer agrees that all types of fund transfer
transaction mechanism for internet banking or
fund transfer services for phone banking as
agreed or subsequently applied for or
terminated will correspond to the same inward
transfer accounts. If the Customer's newly
agreed inward transfer account is an account
with the same account name currently opened
with the Bank, it will become effective upon
application. If the Customer's newly agreed
inward transfer account is an account with the
same account name currently opened with
other banks, and application via online service,
it will become effective in the following day.
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application. If the Customer's newly agreed
inward transfer account is an account with the
same account name currently opened with
other banks, and application via online service,
it will become effective in the following day.
Otherwise, the newly agreed account will
become effective in two days. If the
outward/inward transfer account is watch listed
account or derivative watch listed account - The
Bank is entitled to refuse the application.

(3) When the Customer executes funds transfer via
telephone/internet/mobile banking, all
withdrawals will be recorded without bank book.
Such withdrawals are however deemed as
withdrawals made with withdrawal slips and
bank book or withdrawals made with
instruments bearing the specimen seal.

(4) When transferring funds via this service system,
the Customer shall fill out the account number
to which the funds will be transferred and
account name for the Bank to register. It is the
Customer's sole responsibility to ensure the
accuracy of such account number and account
name.

(5) Transaction limit, fees

a. The “designated account” to be transferred
into is not the account of the Customer with
the Bank.

(a) If the designated account was not applied for
“over the counter”, or the account of the
Customer with other banks applied for “online”:
no more than NTD2,000,000 for each fund
transfer, and no more than NTD3,000,000 in
one day in terms)

(b) unless otherwise agreed by both parties.

b. OTP-enabled transaction is limited to NTD
50,000 for each non —designated account fund
transfer transaction and the accumulated
amount shall neither exceed NTD 100,000 per
day, nor exceed NTD200,000 per month.

The Customer may apply to increase the non-
designated transfer limit through the Bank’s
mobile banking or over the counter, but only
within the scope of service actually provided
by the Bank. The service details (including but

not limited to the increased limit and applicable

scope) shall be subject to the Bank’s website
announcements.

c. Each service item, time, amount restriction,
operation procedures and administration fee
schedules of this system are subject to the
Bank and the Bank may make adjustments
when it deems necessary. The adjustments
shall be published at the business premises
and website of the Bank and the Bank may
place business introduction at premises for
review.

3)

(4)
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(@)

(b)
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Otherwise, the newly agreed account will
become effective in two days. If the
outward/inward transfer account is watch listed
account or derivative watch listed account >
The Bank is entitled to refuse the application.
When the Customer executes funds transfer
via telephone/internet/mobile banking, all
withdrawals will be recorded without bank
book. Such withdrawals are however
deemed as withdrawals made with withdrawal
slips and bank book or withdrawals made with
instruments bearing the specimen seal.

When transferring funds via this service
system, the Customer shall fill out the account
number to which the funds will be transferred
and account name for the Bank to register. It
is the Customer's sole responsibility to ensure
the accuracy of such account number and
account name.

Transaction limit, fees

The “designated account” to be transferred
into is not the account of the Customer with
the Bank.

If the designated account was not applied for
“over the counter”, or the account of the
Customer with other banks applied for “online”:
no more than NTD2,000,000 for each fund
transfer, and no more than NTD3,000,000 in
one day in terms)

unless otherwise agreed by both parties.
OTP-enabled transaction is limited to NTD
50,000 for each non —designated account fund
transfer transaction and the accumulated
amount shall neither exceed NTD 100,000 per
day, nor exceed NTD200,000 per month.
Each service item, time, amount restriction,
operation procedures and administration fee
schedules of this system are subject to the
Bank and the Bank may make adjustments
when it deems necessary. The adjustments
shall be published at the business premises
and website of the Bank and the Bank may
place business introduction at premises for
review.
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