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30.AML and anti-terrorism financing
To support the Bank’s effort in AML and anti-
terrorism financing, the Customer agrees that
the Bank may take the following measures in
accordance with the relevant requirements
under the “Money Laundering Control Act”, “Ant
Terrorism Financing Law”, “Notices for Anti-
Money Laundering and Anti-Terrorism for
Banks” and “Templates of Notices for Anti-
Money Laundering and Anti-Terrorism for
Banks":

(1) The Bank is entitled to temporarily cease the
service and business relationship set forth in
the agreement with the Customer or close the
account if the Bank discovers any matter of
the Customer or the related parties being the
terrorist(s), or terrorist group recognized by
foreign government or international ant-money
laundering organization or being under
economic sanction provided that the Bank
should notify the Customer via written notice.

(2) The Bank can request the Customer to provide
necessary personal or corporate information
required for investigation or explanation of the
transaction nature or source of fund within 60
days (inclusive) after receiving the notification
from the Bank in the event that the Bank
believes necessary (including but not limited to
the Customer being suspicious of engaging in
illegal activities, money laundering, terrorism
financing, or being involved in special cases in
violation of laws as reported by media) or in
regular or irregular review of the identification of
the Customer and related parties. If the
Customer fails to comply with the said requests
or the relevant information and explanation is
inappropriate or unreasonable, the Bank may
temporarily cease all services and business
relationships set forth in this agreement without
notifying the clients, or terminate the agreement
or shorten the loan period, or deem such period
as expired by written notice, which shall take
effect upon receiving such written notice.

(3) Before the Customer establishes business
relationships with the Bank or if the Customer
is identified as an enterprise conducting virtual
currency and transaction business, the
Customer shall sign the Consent Letter for
Enterprises Handling Virtual Currency
Platform and Transaction Business and
comply with relevant anti-money laundering
and anti-terrorism financing regulations
applicable to the Customer's industry. If the
Customer does not sign the Consent Letter for
Enterprises Handling Virtual Currency Platform
and Transaction Business or fails to comply
with relevant anti-money laundering and anti-
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terrorism financing regulations applicable to
the Customer's industry, the Bank may refuse
to establish new business relationships, as well
as temporarily cease providing a part or all the
services or transactions or terminate the
contracts between the Customer and the Bank.

(4) Before the Customer establishes business
relationships with the Bank or if the Customer
is identified as an Online Peer-to-Peer Lending
Platform Operator, the Customer shall sign the
Consent Letter for Online Peer-to-Peer
Lending Platform Operator and comply with
relevant _anti-money laundering and anti-
terrorism_financing regulations applicable to
the Customer's industry. If the Customer does
not sign the Consent Letter for Online Lending
Platform Operator or fails to comply with
relevant _anti-money laundering and anti-
terrorism_financing regulations applicable to
the Customer's industry, the Bank may refuse
to establish new business relationships, as well
as temporarily cease providing a part or all the
services or ftransactions or terminate the
contracts between the Customer and the Bank.
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35. Dormant Account

Where all the New Taiwan Dollar/foreign
currency demand (savings) deposit accounts
opened by the Customer have no deposit or
withdrawal records for one year or more and
the balance is below the interest calculation
threshold specified by the Bank, the Bank may
directly suspend all the transactions of the
accounts of the same Customer. To resume
the use, the Customer shall provide the original
ID at the counter of the Bank or handle by other
means agreed upon by the Bank. For
corporations or firms, the ID of the responsible
person _and company registration certificates
shall be provided.
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business relationships, as well as temporarily
cease providing a part or all the services or
transactions or terminate the contracts between
the Customer and the Bank.




