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(5) KGI Financial Holding Co. Ltd. ("KGI Financial")
information security policies for joint promotion (also
disclosed on the company website of KGI Financial):
KGI Financial and its subsidiaries (hereinafter “The
Group”) always prioritize data security of our customers.
In order to provide more diversified and complete
financial products and services, the Group plans to
promulgate all policies on the website subject to laws
including the“Financial Holding Company Act”, “Rules of

Financial

Joint Marketing for Holding Company
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(5) CHINA-Development-Financial Holding Co. Ltd. ("GCBE")

information security policies for joint promotion (also
disclosed on the company website of CBF):

CBE and its subsidiaries (hereinafter “The Group”)
always prioritize data security of our customers. In order
to provide more diversified and complete financial
products and services, the Group plans to promulgate
all policies on the website subject to laws including

the“Financial Holding Company Act’, “Rules of Joint




& E& X

BAERX A%

Subsidiaries”, “Self-governing Rules of Financial
Holding Company and Subsidiaries”, and the“Personal
Information Protection Act “and so on to announce the
utilization of customer

collecting, handling and

information and protect related rights for the customers.

j-You can contact the Group with the following
information:
KGI Financial phone number :
ir@kai.com

k. KGI Financial will disclose on the website in the event

(02)2763-8800 email :

of disclosing the name of customer’s subsidiary to

utilize the information with another party.

Marketing for Financial Holding Company Subsidiaries”,
“Self-governing Rules of Financial Holding Company
and Subsidiaries”, and the“Personal Information
Protection Act “and so on to announce the collecting,
handling and utilization of customer information and

protect related rights for the customers.

j-You can contact the Group with the following
information:

CBE phone number
ir@edibh.com

k.CDE will disclose on the website in the event of

(02)2763-8800 email

disclosing the name of customer’s subsidiary to utilize

the information with another party.
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1.Complaint Channel
(1) Contact any of the business units during business hours;
(2) Phone number(free):0800-255-777;
(3) Phone number:02-2232-1296;
(4) Fax number: 02-8668-3355;
(5) Web address: https://www.KGlbank.com the
message board" on the Bank’s website. ) ;
(6) email: call_center@kgi.com

( customer
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2. Corporate eBanking Services

(1) Bank name: KGI Bank;

(2) Phone number: 02-8023-9088,0800-255-777;;

(3) Fax number: 02-8668-3355;

(4) Address: No.135,9~11F Dunhua N.Rd.,Songshan Dist., Taipei
City;

(5) Web address: https://cnb.KGlbank.com;

(6) email: call_center@kgi.com
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1.Complaint Channel
(1) Contact any of the business units during business hours;
(2) Phone number(free):0800-255-777;
(3) Phone number:02-2232-1296;
(4) Fax number: 02-8668-3355;
(5) Web address: https://www.KGlbank.com the
message board" on the Bank’s website. ) ;
(6) email: call_center@kgibank.com
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2. Corporate eBanking Services

(1) Bank name: KGI Bank;

(2) Phone number: 02-8023-9088,0800-255-777;;

(3) Fax number: 02-8668-3355;

(4) Address: No.135,9~11F Dunhua N.Rd.,Songshan Dist., Taipei
City;

(5) Web address: https://cnb.KGlbank.com;

(6) email: call_center@kgibank.com




