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10.The usage of the Customer’s data and outsourcing

(1) The Bank may provide each corresponding data of the
Customer to the person who tends to acquire the asset
and/or liability from the Bank and for financial, judicial
competent authority which has jurisdiction over the Bank
and other government institute.

(2) The Bank may outsource third parties to handle the
transaction business and operation between the Customer
and the Bank, and disclose the relevant transaction
information of the Customer to such third parties.

(3) After the Bank duly performs the obligation to inform the
Customer under the Personal Information Protection Act,
the Customer understands and agrees that the Bank
(including the outsourced entities engaged by the Bank), the
entities utilizing the personal information in accordance
with laws and regulations (such as the financial holding
company the Bank subordinate to and its subsidiaries), other
business related agencies (such as correspondent banks,
beneficiary banks, SWIFT, Joint Credit Information Center,
National Credit Card Center, Taiwan Clearing House,
Financial Service Information Co., Ltd., credit guarantee
institutions, international credit card organization, acquiring
businesses and merchants), competent authorities under
laws, financial supervisory authorities, and parties agreed
by the Customer (such as the companies that have
collaboration with the Bank for joint marketing and cross use
of the Customer's personal data, and companies that have
collaboration with the Bank for joint promotions) may,
within the specific purposes under the "Notice to collect,
process and use personal information" in Appendix Il, or to
the extent permissible under the laws and regulations,
collect, process, utilize and transfer internationally the
Customer’s personal information, and the Bank may for the
purpose of marketing, IT processes, database management,
information securities business/management, online
servicing, investigation, research and statistical analysis,
etc., collect, process, utilize and transfer internationally the
Customer’s personal information.

(4) The Customer also agrees that the Bank is entitled to provide
related information of all types of business, financial
products or services, and send promotional or marketing
materials related to all types of business to the Customer. If
the Customer disagrees, the Bank will not provide the
aforementioned.

(5) The Customer agrees that the Bank may, for the specific
purpose of preventing fraud, anti-money laundering,
among others, collect, process or use the following
information when the Bank acts as the outward or inward

transfer institution:

Outward transfer institution: The Bank may collect, process
or use the personal information of "the agreed inward
transfer account number" and "the number of times being
set as the agreed inward transfer account number", and the
account status (including but not limited to watch-listed
account, derivative watch-listed account, etc.), among
others.

Inward transfer institution: The Bank may collect, process
or use the personal information of the "financial institution
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and/or liability from the Bank and for financial, judicial
competent authority which has jurisdiction over the
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transaction business and operation between the
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(3) After the Bank duly performs the obligation to inform
the Customer under the Personal Information Protection
Act, the Customer understands and agrees that the Bank
(including the outsourced entities engaged by the Bank),
the entities utilizing the personal information in
accordance with laws and regulations (such as the
financial holding company the Bank subordinate to and
its subsidiaries), other business related agencies (such as
correspondent banks, beneficiary banks, SWIFT, Joint
Credit Information Center, National Credit Card Center,
Taiwan Clearing House, Financial Service Information Co.,
Ltd., credit guarantee institutions, international credit
card organization, acquiring businesses and merchants),
competent authorities under laws, financial supervisory
authorities, and parties agreed by the Customer (such as
the companies that have collaboration with the Bank for
joint marketing and cross use of the Customer's personal
data, and companies that have collaboration with the
Bank for joint promotions) may, within the specific
purposes under the "Notice to collect, process and use
personal information" in Appendix Il, or to the extent
permissible under the laws and regulations, collect,
process, utilize and transfer internationally the
Customer’s personal information, and the Bank may for
the purpose of marketing, IT processes, database
management, information securities
business/management, online servicing, investigation,
research and statistical analysis, etc., collect, process,
utilize and transfer internationally the Customer’s
personal information.

(4) The Customer also agrees that the Bank is entitled to
provide related information of all types of business,
financial products or services, and send promotional or
marketing materials related to all types of business to the
Customer. If the Customer disagrees, the Bank will not
provide the aforementioned.
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account number" opened with the Bank and the number of

times such account number being set as agreed inward
transfer account number, and account status (including but
not limited to watch-listed account, derivative watch-listed
account, etc.), among others, and the Customer agrees
within the scope of the operation to set the agreed inward

transfer account number, to provide the aforementioned
personal information to the financial institution applying
for_setting the aforementioned account number as the
agreed inward transfer account number.

The Customer further agreed that the Financial Information

Service Co., Ltd. may, for the purpose of conducting

financial __information _exchange among financial

institutions, collect, process or use the aforementioned
personal information.
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4. Application Requirements
The Customer may submit applications to use telephone / internet /
mobile banking services in either of the following methods:

(4) If Customer does not apply for internet/mobile banking by the way
described in Sub-paragraph 1 of this Paragraph (such as online
applications), then the Customer may only use the account inquiry
function, and the user ID and password shall be set by the Customer
upon the application. The Customer shall apply for other transaction
service functions over the Bank's counter.
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4. Application Requirements
The Customer may submit applications to use telephone / internet /
mobile banking services in either of the following methods:

(4) If Customer does not apply for internet/mobile banking by the
way described in Sub-paragraph 1 of this Paragraph (such as by

usinglCATM-card-on-online-ATM-or-other online applications), then

the Customer may only use the account inquiry function, and the
user ID and password shall be set by the Customer upon the
application. The Customer shall apply for other transaction service
functions over the Bank's counter.
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5.Connection by the Customer and responsibilities

(4) If the Customer fails to input the correct account number and
passcode consecutively for 3 times or more for online/mobile
banking, the Bank’s server would automatically cease to provide
service. To resume the service, the Customer must apply for
resumption via automatic services approved by the Bank or through
the website designated by the Bank. However, if the Customer
originally did not apply for these automatic services over-the-counter
(either in person or delegate another person), e.g., applying through
online methods, then the Customer shall apply for resumption via the
original method or visit the designated website of the Bank to apply
for resumption

5. Connection by the Customer and responsibilities

(4) If the Customer fails to input the correct account number and
passcode consecutively for 3 times or more for online/mobile
banking, the Bank’s server would automatically cease to provide
service. To resume the service, the Customer must apply for
resumption via automatic services approved by the Bank or
through the website designated by the Bank. However, if the
Customer originally did not apply for these automatic services
over-the-counter (either in person or delegate another person),
e.g., applying through the-online- ATM-by-the ATM-card-or-by-other
online methods, then the Customer shall apply for resumption via
the original method or visit the designated website of the Bank to
apply for resumption
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(2) The outward-transfer accounts for the phone /
internet / mobile banking business will all share the
same inward transfer accounts. The Customer agrees
that all types of fund transfer transaction mechanism
for internet banking or fund transfer services for
phone banking as agreed or subsequently applied for
or terminated will correspond to the same inward
transfer accounts. If the Customer's newly agreed
inward transfer account is an account with the same
account name currently opened with the Bank, it will
become effective upon application. If the
Customer's newly agreed inward transfer account is
an _account with the same account name currently
opened with other banks, and application via online
service, it will become effective in the following day.
Otherwise, the newly agreed account will become
effective in two days. If the outward/inward transfer
account is watch listed account or derivative watch
listed account :* The Bank is entitled to refuse the

application.
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(2) The outward-transfer accounts for the phone /
internet / mobile banking business will all share the
same inward transfer accounts. The Customer agrees
that all types of fund transfer transaction mechanism
for internet banking or fund transfer services for
phone banking as agreed or subsequently applied for
or terminated will correspond to the same inward
transfer accounts. H-the-outward-transferaccount-or

the-inward-transfer account-is—any account with-the
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(2) The outward-transfer accounts for the phone /

internet / mobile banking business will all share the
same inward transfer accounts. The Customer agrees
that all types of fund transfer transaction mechanism
for internet banking or fund transfer services for
phone banking as agreed or subsequently applied for
or terminated will correspond to the same inward
transfer accounts. If the Customer's newly agreed
inward transfer account is an account with the same
account name currently opened with the Bank, it will
become effective upon application. Otherwise, the
newly agreed account will become effective in two

(2)The outward-transfer accounts for the phone / internet / mobile
banking business will all share the same inward transfer accounts.
The Customer agrees that all types of fund transfer transaction
mechanism for internet banking or fund transfer services for phone
banking as agreed or subsequently applied for or terminated will
correspond to the same inward transfer accounts. H-the-outward-

days. If the outward/inward transfer account is watch
listed account or derivative watch listed account > The
Bank is entitled to refuse the application.
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Electronic channel service charge items
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Electronic channel service charge items

— ~ {7 # % interbank withdrawal in Taiwan

- ~ ¥ {74 2 interbank withdrawal in Taiwan

Z ~ B {7 interbank transfer in Taiwan

(1) ATM

(2) % 35/ ie /(7 B 4207
telephone/internet/mobile
banking

Z ~ {78 interbank transfer in Taiwan

(1) ATM
(3) =/ eEr/7H 4L
telephone/internet/mobile banking




