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PART IV - SPECIFIC PROVISIONS FOR INTERNET BANKING
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These Specific Provisions should be read in conjunction with the General Provisions for Banking
Service under Part I, Specific Provisions for Banking Service under Part I, and Specific Provisions
for Faster Payment System under Part I11 hereof. In the event of any inconsistency between those
provisions and these provisions, the provisions under Part IV hereof shall prevail.
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SERVICE SCOPE FR7% i [f]

Subject to and upon these Terms and Conditions, the Bank may provide the
Internet Banking Service to the Client from time to time through any internet
site commissioned, installed, hosted, operated and/or maintained by the Bank
to enable the Client to give instruction to and communicate with the Bank
on-line for the purposes of executing banking transactions under the Bank
Account and other transactions and using the Banking Service to the extent
prescribed by the Bank from time to time.
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For the avoidance of doubt, any internet site commissioned, installed, hosted,
operated and/or maintained by the Bank is connected to the internet via an
independent service provider. Such independent service provider is
independent of the Bank and the Bank shall not be liable for any act or
omission of such independent service provider in any respect.
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The Bank may make financial, market or other information and data (the
“Market Information™) supplied by any person (the “Information
Provider”) available to the Client via the Internet Banking Services and may
provide the Client with reports compiled from the Market Information in any
form, medium or means (the “Reports”). The Market Information and the
Reports are made available to the Client for reference only and are neither
intended for trading purpose nor investment advice. Neither the Bank nor any
Information Provider shall be considered an investment adviser to the Client.
Neither the Bank nor any Information Provider warrants, represents or
undertakes the sequence, accuracy, truth, reliability, adequacy, timeliness or
completeness of any of the Market Information or the Reports or whether it
is fit for any purpose. In any event, the Bank or any Information Provider
assumes no any liability (whether in tort, contract or otherwise) for any
reliance on the Market Information or the Reports by the Client or any other
person.
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The Bank may, in its absolute discretion, revise the scope of service and type
of the Internet Banking Service available to the Client at any time including,
without limitation:
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(1) expanding, modifying or reducing the Internet Banking Services at
any time;
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(i)  imposing or varying any restrictions (including, without limitation,
transaction limit) applicable to the use of the Internet Banking
Services and
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(ili)  prescribing and changing the normal service hours during which the
Internet Banking Service are available and any daily cut-off time for
any type of the Internet Banking Service or transactions. The
Client’s instruction given to the Bank via the Internet Banking
Services after any applicable daily cut-off time shall be deemed to be
received on the next immediate business day (the “Internet Banking
Service Business Day”). The Bank may determine the Internet
Banking Service Business Day and the Internet Banking Service’s
daily cut-off time by reference to the operating time of different
markets in different time-zones.
ip TE LR RAUF RGN ¥ PRI 2 3 (o e B 417 PRI
BRI EpRPEFoL TR chE p R EFSEE
PR AT IRIE e AT D ndg T BB S T - B R Ry X
H(Tﬁrﬁaﬁ FRIBEER ) T AFT AR FFEE
7 R B2 YRR LT RRATIRIEE P F RRAFIR
irenaE p oot Ff-—* F”

RESTRICTION ON USE i¢ #* "4

2.1 The Internet Banking Service is offered to the Client only in jurisdictions where
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3.1

3.2

3.3

3.4

and when they may be lawfully offered. The Internet Banking Service and
information relating to the Internet Banking Service are not intended for
access or use by persons in other jurisdictions unless such access or use is
lawfully permitted. The person who accesses or navigates the web pages
must be aware of, and observe, the Applicable Law.
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ACCOUNT OPERATION & ** 3% i%

The Client is required to nominate or register specified account(s) (the
“Designated Account”) for the purposes of the Internet Banking Service
which may not be available to any account maintained with the Bank by the
Client other than the Designated Account.
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Where the Client consists of more than one person such as joint account
holders or joint service users, trustees or personal representatives, each of
such joint account holders or joint service users, trustees or personal
representatives shall sign, review and amend the application documents in
relation to the Internet Banking Service as prescribed by the Bank from time
to time.
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In the case of a personal customer, the Internet Banking Service is provided
to the Client for the Client’s sole and exclusive use.
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In the case of a non-personal customer, the Client shall nominate, according
to such procedures as the Bank may from time to time prescribe, one or more
individual(s) (maximum of two (2) individuals) as shall be permitted by the
Bank (including, where the Client is a sole-proprietorship, the sole proprietor)
as administrator (the “Administrator”) to use the Internet Banking Services
and not any other person, save and except for individuals authorized by the
Administrator (the “Authorized User”) to edit, approve or release
transactions via the Internet Banking Service.
HWEESGEABAREE RS RTRBRATT A FERTORE K LA
FREEe- p A5 B (RSAQER ) (WFEE BT &%
Ple TN F) F5EmE (T TS ERE ) R 7 AR
PR A% o ",ffi’é SRR RER A (TH TRER -%f )k EZed

4



3.5
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4.3.
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For the purpose of this Part IV, the Client and/or the Administrator and/or the
Authorized User who use the Internet Banking Service shall be collectively
referred to as the “Online User”. For the avoidance of doubt, any references
to “Online User” include references to the Client, the Administrator, the
Authorized User or any one or more or all of them (as the case may be) except
the context otherwise requires.
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SECURITY PROCEDURES %% 2 F

Online User shall follow the guidance, as amended from time to time,
provided by the Bank on-line or otherwise, in designating the user
identification code (the “User Name”), the password (the “Password”), the
electronic certificate, the private key, authentication token, biometric and/or
binding device (collectively called “Authentication Factor”) for identifying
the Client and/or the Administrator and/or the Authorized User for the
purposes of using the Internet Banking Service.
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Unless otherwise instructed by the Client, the Online User may change the
Password at any time but any change shall take effect if and only if it is
accepted by the Bank. The User Name will not be changed except with the
agreement of the Bank. Further, the Bank reserves its right to require the
Online User to change any or all of the Authentication Factor, security
procedures or codes at any time.
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The Online User shall act in good faith, exercise reasonable care and
diligence in keeping the Authentication Factor confidential and shall:-
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() destroy the original printed copy of the Authentication Factor, if any;
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4.4,

4.5.

4.6.

(i)  not allow anyone else to use the Authentication Factor;
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(iii)  not write down or record the Authentication Factor on any device for
accessing the Internet Banking Service or on anything usually kept
with or near it;
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(iv)  not write down or record the User Name or the Password without
disguising them; and
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v notify the Bank as soon as practicable when the Online User has
y p
identified unusual or suspicious transactions on the Bank Account
(including the Designated Account).
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The Authentication Factor will be issued and/or dispatched to the Client by
personal collection, by post, electronic channels or in such a manner as the
Bank shall from time to time prescribe at the Client’s own risk.
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In case of joint account, the Authentication Factor will be made available to
all the account holders in a manner provided in sub-clause 4.4 of this Part I'V.
Either one or all of the joint account holders is entitled and have full power
and authority to operate the Designated Account subject to these Terms and
Conditions unless otherwise agreed in writing.
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In the event that the Online User becomes aware or suspect that the
Authentication Factor is compromised, lost or stolen or otherwise disclosed
to any unauthorised person or any unauthorised use of the Internet Banking
Service is made, the Online User shall notify the Bank as soon as practicable
either in person, by telephone, in such other electronic channels, or in such
other manner as the Bank may from time to time prescribe and, until the
Bank’s actual receipt of, and has a reasonable opportunity to act on, such
notification, the Online User shall remain responsible for any and all use of
the Internet Banking Service by unauthorised persons or for unauthorised
purposes unless otherwise provided by the Applicable Law.
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4.7.

4.8.

5.1

5.2
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The Online User shall be fully responsible for any accidental or unauthorized
disclosure of the Authentication Factor to any other person and shall bear the
risks of the Authentication Factor being used by unauthorized persons or for
unauthorized purposes.
ErA o FHERPLRNARAGREr ERE B AL HEREFF LS
PIFE EFRERETRRAGERA LR S A G
B oo

Once given, any instruction given by designating the Authentication Factor
may not be revoked or withdrawn in whole or in part without the agreement
of the Bank. All such instructions given, as understood and acted on by the
Bank in good faith, shall be irrevocable and binding on the Online User
whether given by the Online User or by any other person purporting to be the
Online User. Unless the Bank has actual knowledge that an instruction is a
duplicated instruction before it has effected the relevant instruction, the Bank
shall be entitled to deem such duplicated instruction as an independent
instruction and effect the same and shall not be liable for any loss incurred
by the Online User resulting thereof. The Bank shall be under no duty to
verify the identity or authority of the person giving any such instruction or
the authenticity of such instruction apart from verifying the Authentication
Factor.
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RIGHTS AND OBLIGATIONS OF ONLINE USER i + * = 2 {F
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The Client may terminate the use of the Internet Banking Service at any time
by giving to the Bank not less than five (5) Business Days’ prior written
notice provided that the accrued rights of the Bank under these Terms and
Conditions shall not be prejudiced or impaired.
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To activate the Internet Banking Service for the first time, the Online User is
required to register on-line or in such other manner as the Bank may from
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5.3

5.4

5.5

time to time specify and indicate his acceptance of all the applicable terms
and conditions governing the use of the Internet Banking Service and to
provide such information as the Bank may reasonably require for confirming
the identity of the Online User.
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The Authorized User, who may approve and/or release the transaction, must
have completed the identity verification process in the manner as prescribed
by the Bank from time to time before executing the transactions, failing
which the transaction will be cancelled. The Bank shall not be held liable for
any loss or damages incurred by the Online User as a consequence of such
failure.
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To register as user of the Internet Banking Service, the Online User warrants
and undertakes that all information provided by him to the Bank with respect
to the Internet Banking Service is true, correct, accurate, complete and up-
to-date.
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The Online User shall not use or knowingly permit any other person to use
the Internet Banking Service, the Market Information and/or the Reports for
or in connection with any illegal purpose or activity. The Online User
acknowledges and agrees that, as a condition of using the Internet Banking
Service to give instruction, the Online User will immediately notify the Bank
by email, telephone or such other means as required by the Bank, if:
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(i) an instruction has been placed through the Internet Banking Service and the Online
User has not received an instruction number or has not received an accurate
acknowledgement of the instruction or of its execution (whether by hard copy,
electronic or verbal means);
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(i) the Online User has received acknowledgement (whether by hard copy, electronic
or verbal means) of an instruction which the Online User did not issue or has error
or irregularity;
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(ili)  the Online User becomes aware of any of the acts mentioned in sub-clause 4.6 being
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5.6

5.7

5.8

done or attempted by any person;
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(iv)  the Online User becomes aware of any unauthorized and/or illegal use of the
Authentication Factor belonging to him; or
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(v) the Online User has difficulties in the use of the Internet Banking Service.
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The Online User is required to quote the Authentication Factor in order to
log-on to the Internet Banking Service and give online instruction to the Bank.
Instruction in connection with the Internet Banking Service shall not be
considered to be received by the Bank unless they are given in such manner
as the Bank may prescribe from time to time and until the Bank has actually
received them.
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In the case of a non-personal customer, the liabilities and obligations of the
Online User are joint and several and all transactions effected and services
provided by the Bank pursuant to instruction received by the Bank shall be
binding on the Online User in all respects. The Online User irrevocably
authorises the Bank to effect debits and credits or fund transfers with the
relevant accounts in accordance with instruction. The Online User shall
ensure that there are sufficient funds or pre-arranged credit available in the
Designated Account for the purpose of any instruction. The Bank shall not
be liable for any consequence arising from or in connection with any
instruction not carried out by the Bank due to insufficiency of funds and/or
credit facilities. The Bank may, however, at its sole discretion carry out any
instruction notwithstanding such insufficiency without prior approval from
or notice to the Online User and the Online User shall be fully responsible
for any overdraft, advance or debit created as a result.
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Advice or confirmation that an instruction has been received and/or a
transaction has been effected through the Internet Banking Service will be
provided by the Bank on-line. Such advice or confirmation shall be deemed
to have been received by the Online User immediately after transmission and
the Online User is obliged to check such advice or confirmation. It is also
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5.9

incumbent on the Online User to make enquiry with the Bank if an advice or
confirmation is not received within the timeline commonly required for a
similar advice or confirmation to be received.
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In addition to the other provisions in these Terms and Conditions, in the case
of a non-personal customer:
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(1) the Online User shall, at the Bank’s request, execute such forms
and/or documents, provide such information and do such acts as the
Bank may consider necessary or expedient in connection with the
provision of the Internet Banking Service and the performance,
exercise and preservation of its obligations, powers and rights under
the provisions of these Terms and Conditions;
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(i)  the Client acknowledges and agrees that, subject to any daily limits
or other restrictions which may be set up by the Client and/or the
Bank in using the Internet Banking Service, the Administrator and/or
the Authorized User may give instructions to operate any and all of
the Designated Accounts in any manner as he thinks fit (including,
without limitation, withdrawing and/or transferring funds from the
Designated Accounts to himself and/or any other persons whether or
not for his own use and benefit). The Client authorises the Bank to
carry out all instructions in accordance with the provisions of these
Terms and Conditions and confirms that the Bank is not under any
duty to verify the propriety or integrity of any instruction;
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(ili)  the Client has responsibility and obligation to take appropriate
measures to monitor and control the use of the Internet Banking
Service from time to time, the appointment and change of the
Administrator and/or Authorized User and the Designated Account,
and to adopt proper safeguards against the Internet Banking Service
used by unauthorised persons or for unauthorised or illegal purposes
including, without limitation, prescribing daily maximum limits or
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5.10

5.11

other restrictions on the amounts which the Administrator may debit,
withdraw or transfer from the Designated Account, or the amounts to
which the Authorized User may edit, approve and/or release
transactions; and
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(iv) by creating the Designated Account, the Client authorises and
appoints the Administrator to operate singly such account by using
the Internet Banking Service (but not by any other means), in each
case irrespective of any contrary provision or arrangement for
operating the Designated Account (including any transaction limit)
currently applicable it. For the avoidance of doubt, any such contrary
provision or arrangement shall be deemed to be amended to the extent
necessary to give effect to this sub-clause 5.9(iv).
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Unless the following sub-clause 5.11 applies, the Client shall be fully liable
and responsible for all consequences arising from or in connection with use
of the Internet Banking Services and/or access to any Market Information,
the Reports or any other information as a result of such use by the Online
User or any other person, whether or not authorised.
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Subject to the preceding sub-clause 5.10 and if, in the Bank’s reasonable
opinion, there is no negligence, fraud or fault on the part of the Online User,
the Online User shall not be liable for loss or misplacement of funds caused
by unauthorised transactions conducted through the use of the Internet
Banking Services as a result of:
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(1) a computer crime which should have been prevented by the risks
control and management measures had the Bank adopted such
measures in accordance with sub-clause 7.5;
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5.12

5.13

5.14
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(i)  ahuman or system error of the Bank; or
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(ili)  a missed or mis-directed payment caused by negligence or wilful
default on the part of the Bank, the Bank’s officers or employees.
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The Online User shall provide such information as the Bank may from time
to time reasonably request for the purposes of providing the Internet Banking
Services.
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The Online User authorises the Bank to disclose and transfer information
relating to the Online User, their respective accounts and/or the transactions
executed by the Bank on behalf of the Online User to such person(s) as the
Bank may be requested (whether or not compelled by law) to do so by any
law, rules or regulations of any competent jurisdiction in which the Bank
execute such transactions or any exchange, government or regulatory
authority in such jurisdiction.
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In the case of a non-personal customer, the Online User shall jointly and
severally, indemnify the Bank, any Information Provider and their respective
officers and employees against all liabilities, claims, demand, losses, damage,
costs, charges and expenses of any kind (including, without limitation, legal
fees on a full indemnity basis) which may be incurred by the Bank or any of
the above persons and all actions or proceedings which may be brought by
or against the Bank or any of the above persons in connection with the
provision of the Internet Banking Services, the Market Information and/or
the Reports or the exercise or preservation of the Bank’s powers and rights
under the provisions of these Terms and Conditions, unless due to the
negligence or willful default on the part of the Bank, any Information
Provider or their respective officers or employees or unless the preceding
sub-clause 5.11 applies.
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5.15

5.16

The Online User may access to and maintain appropriate computer
equipment, software and internet connection for the purpose of using the
Internet Banking Services at their own costs and expenses. All telephone
charges, internet service fees and other expenses incurred in connection with
the use of the Internet Banking Service shall be borne by the Online User
solely. The Bank shall not be liable for any loss or damages incurred by the
Online User in the case that he fails to access to the Internet Banking Service
or false representations in respect of the Internet Banking Service is
displayed on his screens by reason that inappropriate equipment, software
and internet connection are employed.
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When using the scheduled online transactions, the Online User
acknowledges and agrees:
TRy o R FIp R AEETEE B R

(i) that the effective date of the scheduled online transaction will be postponed to the
next Internet Banking Service Business Day automatically without further notice,
if the scheduled effective date of the scheduled online transaction is not an Internet
Banking Service Business Day;
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(if)  to ensure that there are sufficient funds in the Designated Account on the Internet
Banking Service Business Day prior to the scheduled effective date to cover the
scheduled online transactions. If, on the scheduled effective date, the account
balance is insufficient or if the fund is subject to blockage or seizure, the scheduled
online transactions will be automatically cancelled without further notice;
VUL AR XA R B ATIRIAY £ D R RSN LR T AL
IR enfe F 2 b ododk A IF T A 2L P HE S BRI B & _%W)t,ﬁ.*—\‘jfrzfa ,
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(ilf)  that the scheduled online transaction may only be cancelled no later than 12
midnight on the day prior to the scheduled effective day or such other time as the
Bank may from time to time prescribe
FRPRET R RN AL TP - A E k]2 B AT ER LD
Hus ey

(iv)  thatthe scheduled online transaction will be automatically cancelled without further
notice, if the Designated Account is closed, blocked, cancelled, or if the Internet
Banking Service is terminated;

P R ST S
g BBy o @B Ry (T A

(v) that the validity of the scheduled online transaction will remain unaffected by any
changes made to the Authentication Factor after the online transaction is executed
by using the prevailing Authentication Factor; and
R FPEIRAETFN ARSI FREFEFFEFRL O FFARELIR
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6.1.

6.2.

6.3.

LIRS

H

(vi)  that the Authorized User who may approve and/or release the online transaction
must have completed the identity verification process on the date upon which the
scheduled online transaction is made as well as the scheduled effective date thereof,
failing which the scheduled online transaction will be cancelled. The Bank shall not
be held liable for any loss or damages incurred by the Online User as a consequence
of such failure.
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ACKNOWLEDGEMENT ONLINE USER & } * ** 2 gg33

The Online User acknowledges and understands the risks affiliated with the
adoption of Authentication Factor used for initiating relevant transactions
and the relevant protection measures to secure the equipment and
Authentication Factor.
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The Online User shall ensure the contact details registered with the Bank for
the purpose of receiving important notifications are up-to-date to the extent
that the Bank may notify the Client of any security incidents on a timely
basis and shall notify the Bank of any material change.
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The Online User acknowledges that the Internet Banking Services, the
Bank’s website and the software comprised in them, are proprietary to the
Bank. The Online User undertakes and warrants that they will not, and will
not attempt to, tamper with, modify, decompile, reverse engineer, damage,
destroy or otherwise alter in any way, and shall not attempt to gain
unauthorized and/or illegal access to, any part of the Internet Banking
Services, the Bank’s website and any of the software comprised therein. The
Online User agrees that the Bank shall be entitled to close any or all of the
Designated Account immediately without notice to the Online User, and the
Online User acknowledges that the Bank may take legal action against the
Online User, if the Online User is at any time in breach of this warranty and
undertaking. The Online User undertakes to notify the Bank immediately if
the Online User becomes aware that any of the actions described above in
this provision is being perpetrated by any other person.
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6.4.

6.5.

6.6.

6.7.
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The Online User acknowledges that no representation or warranty is given
by the Bank as to the timeliness, sequence, accuracy or completeness of
market data or any Market Information provided to the Online User through
the Internet Banking Services.
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The Online User acknowledges that it is his responsibility to determine
independently market prices, interest rates, exchange rates for trading
purposes through his usual trading channels, to verify any of the Market
Information and/or the Reports before relying or acting on it and to seek
independent professional advice on legal, financial, tax and other issues in
connection with the use of the Internet Banking Services, the Market
Information and the Reports, the provisions of these Terms and Conditions
and any transactions and dealings which may affect the Online User under
all Applicable Law.
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The Online User acknowledges that the Bank is not responsible for the
content available on or the set-up of any other websites or resources linked
to the Bank’s website. Access to, and use of, such other websites or resources
is entirely at the Online User’s own risk and subject to any terms and
conditions that may be applicable to such access or use. Any website
hyperlinked on the Bank’s website is for reference only. The Bank shall not
be deemed to control, endorse, recommend, approve, guarantee or introduce
any third parties or any of the services or products that they provide on their
websites, whether directly or indirectly, nor does the Bank have any form of
cooperation with such third parties and websites.
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Any exchange rate, interest rate, dealing rate and other prices and
information quoted by the Bank on the internet site(s) or otherwise in
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6.8.

6.9.

7.1.

7.2.

7.3.

response to an on-line inquiry is for reference only and is not binding. Any
interest rate, exchange rate, price and information offered by the Bank for
the purpose of the relevant online transaction shall be binding on the Online
User upon his acceptance, irrespective of whether there is any other different
interest rate, exchange rate, price or information quoted by the Bank.
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The Online User agrees and acknowledges that there may be a time lag in
transmission of instructions, information or communication via the internet.
el F SRR LG TR BE T THAELR T g
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The Online User agrees and acknowledges that, where he is entitled to a
refund from or has a dispute with any third-party recipient in relation to
online transaction, it is the Online User’s own responsibility to directly
contact the relevant third-party recipient for refund or resolving the dispute.
The Bank shall neither be held liable for any loss the Online User may incur
as a result thereof nor responsible for following up any such dispute.
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RIGHTS AND OBLIGATIONS OF THE BANK # {7 chig 4% § i=

The Bank will not act on an instruction unless it is, in the Bank’s opinion,
practicable and reasonable to do so and in accordance with its regular
business practices and procedures.
FANERL O PRRAFIEVEBR I BARERT AT FL S
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Information relating to any account or transaction made available on the
internet site is for reference only. The Bank’s records of such account and
transaction and any use of the Internet Banking Service shall be conclusive
unless and until the contrary is established.
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The Bank shall be entitled to make any payment and to require the Online

User to make any payment in any currency as the Bank may prescribe. In the

event that currency conversion is required, such conversion shall be made at

the prevailing rate determined by the Bank in the relevant foreign exchange

market at the relevant time and such determination shall be conclusive and
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7.4.

7.5.

7.6.

1.7.

7.8.

binding on the Online User.
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Subject to the Applicable Law, the Bank reserves the right to charge fees in
relation to the use and/or termination of the Internet Banking Service and to
revise such fees. The Bank shall determine and give reasonable notice to the
Client of the rate of any fees from time to time before they become effective
which shall be binding on the Client if the Client continues to maintain or
use the Internet Banking Service on or after the date upon which the revision
takes effect. Fees may be collected from the Client in such manner and at
such intervals as the Bank may consider appropriate.
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The Bank will take reasonably practicable steps to ensure that the Bank’s
systems in connection with the Internet Banking Service are installed with
adequate security designs and to control and manage the risks in operating
the systems, taking into account any laws, rules, regulations, guidelines,
circulars, codes of conduct and prevailing market practices which may be
applicable to the Bank from time to time. # {7 #4335 iF * ** A {Fenix i@
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Neither the Bank, nor its Affiliate, nor any Information Provider warrants or
represents that the Internet Banking Service, the Market Information and the
Reports are free from virus or other destructive features which may adversely
affect the hardware, software or equipment of the Online User.
AFSERHBEFRS TR THEEY 5T R B R ALE R
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To the extent permitted by the Circular issued by the Bank from time to time,
the Bank shall be entitled to download information including identification
data of the Online User to their computers and access devices.
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The Bank may suspend or terminate all or any of the Internet Banking
Service at any time without any cause or prior notice to the Client.
AEFTREFRBA R AT NI RRALTIRGE m B S R P
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7.9.

7.10.

7.11.

The Bank may, at any time and without notice, apply any credit balance in
any currency on any account of the Client and, where applicable, any account
of the Administrator, whether in the name of the Client or the Administrator
or in the names of the Client or the Administrator and any other person, in or
towards satisfaction of any indebtedness owed by the Client or the
Administrator to the Bank under these Terms and Conditions in whatever
capacity and whether actual or contingent or whether owed solely by the
Client or the Administrator or by the Client or the Administrator and any
other person.
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Without prejudice to all other rights and powers hereunder or provided by
the Applicable Law, the Bank shall be entitled to exercise a lien over all
property of the Client and, where applicable, the Administrator which is in
the Bank’s possession or control, for custody or any other reason and whether
or not in the ordinary course of business, with power for the Bank to deal in,
dispose or sell such property to satisfy such indebtedness owed by the Client
or the Administrator to the Bank.

B MFRY 2 ER AFORYE RS DFRT 0 AFFRERY
EHRTEEAE (Arif ¥ S A Bt AR d A FH A
2MFFA(PHAGTAT A- SRFEREFT > AH B B
R (o % ) MRS FIAEE ) AT AL~ B AN E
?é’%uﬁﬁgéﬁﬁéggﬁﬁ%$ﬁ4@mo

To the fullest extent permitted by the Applicable Law, the Bank may revise
the provisions applicable to the Internet Banking Service and/or introduce
additional terms and conditions at any time and from time to time. Any
revision and/or addition to any of them shall become effective subject to the
Bank giving thirty (30) days’ prior notice to the Client, the notice of which
may be given by posting it on the internet site or by display at the Bank’s
premises or other means as the Bank thinks fit, and shall be binding on the
Online User once the Online User continues to maintain the Designated
Account or use the Internet Banking Service on or after the effective date of
revision or addition. Where a non-personal Client is requested by the Bank
to confirm acceptance of any revision and/or addition to these Terms and
Conditions, the Bank is authorised and instructed by the Client to accept the
confirmation given by the Administrator on behalf of the Client and such
confirmation of acceptance to revision and/or additions shall be conclusively
binding on the Client accordingly.
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7.12.

7.13.
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Without prejudice to the foregoing provisions under these Terms and
Conditions, the Bank shall be entitled to prescribe, from time to time, the
form of notice (whether written or any other form) and the mode of
communication with respect to each type of notice to be given pursuant to
the provisions of these Terms and Conditions.
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To the extent permitted by the Applicable Law, unless due to negligence or
wilful default on the part of the Bank and only to the extent of direct and
reasonably foreseeable loss and damage (if any) arising directly and solely
therefrom or the amount of the relevant transaction, whichever is lower, the
Bank shall not assume any liability or responsibility to the Online User or
any other person for the consequences arising from or in connection with:
WA EF AR R A N A AL A G 2
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(1) use of the Internet Banking Service and/or access to any information
as a result of such use by the Online User or any other person whether
authorized or not;
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(i) any interruption, interception, suspension, delay, loss, unavailability,
mutilation or other failure in providing the Internet Banking Service,
in transmitting instructions or information relating to the Internet
Banking Service or in connecting with the internet site caused by any
acts, omissions or circumstances beyond the Bank’s reasonable
control including, without limitation, failure of any communication
network, act or omission of any third party service providers,
mechanical failure, power failure, malfunction, breakdown, or
inadequacy of equipment, installation or facilities, or any laws, rules,
regulations, codes of conduct, directions, regulatory guidelines or
government order (whether or not having the force of law); and
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(ili)  transmission and/or storage of any information and/or data relating to
the Online User, the Internet Banking Service and/or transactions or
dealings carried out by the Online User pursuant to the Internet
Banking Service through or in any system, equipment or instrument
of any communication network provider.
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7.14. In no event shall the Bank or any Information Provider be liable to the Online
User or any other person for any incidental, indirect, special, consequential
or exemplary damages including, without limitation, any loss of use, revenue,
profits or savings. & i @ /R T > & {7 TP TR i’l » B ¥R b
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8. MARKET INFORMATION AND INFORMATION PROVIDER # 3-

T2 FRRSY

8.1. The Online User acknowledges and agrees that the Internet Banking Services,
the Market Information, the Reports and their form, format, mode or method
of compilation, selection, configuration, presentation and expression
(collectively, the “Confidential Information”) are trade secrets and
confidential and proprietary property of the Bank and the respective
Information Providers.
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8.2. Unless expressly permitted by these Terms and Conditions, the Online User,
shall not, and shall not attempt to:
u;fjx,',;ggi;{ WP Y F P ETV L Rt 2 H2 RV RE

(i) remove, obliterate, erase, relocate or modify in any way any
proprietary marking on or appearing with the Confidential
Information including, without limitation, any trademark or copyright
notice;
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(i) sell, transfer, disclose, assign, convey, lease, sub-license, share, loan,
distribute, transmit, broadcast, cablecast, put in circulation, download,
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8.3.

8.4.

9.1

reproduce, duplicate or otherwise provide or disseminate any
Confidential Information in any form or by any means to any other
person or commercially exploit any of the Confidential Information;
or
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(ili)  incorporate or combine the Confidential Information with any other
program.
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The Online User agrees that all right, title and interest in and relating to the
Confidential Information and any and all related copyright, patent, trademark,
service mark, proprietary property, trade secrets and exclusive works are and
shall remain the exclusive property of the Bank and the respective
Information Providers. No right, title or interest other than the right to access
the Services, the Market Information and the Reports subject to these Terms
and Condition are conveyed or transferred to the Online User. The Online
User shall not make any representation or declaration or do any act which
may be taken to indicate that the Online User has any such right, title or
interest.
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The Online User agrees and acknowledges that the Information Provider may,
from time to time, impose terms and conditions in relation to the availability
of any information supplied by it. Access to such information by the Online
User on or after the effective date of such terms and conditions shall
constitute and be regarded as acceptance thereof by the Online User.
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All provisions of these Terms and Conditions, which, for giving effect to
them, are required to survive the suspension or termination of the Internet
Banking Service and/or the use of the Internet Banking Service, shall remain
in full force and effect and be binding on the Online User after suspension or
termination thereof. Further, these Terms and Conditions remain binding on
the Online User and in full force and effect to the extent that they relate to
any obligations or liabilities which remain to be performed or discharged by
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9.2

the Online User.
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The Internet Banking Service provide an extra means for the Client to
maintain and operate the Designated Account, execute transactions and effect
dealings and obtain services, products, information, benefits and privileges
from the Bank. Online transactions and dealings effected by using the
Internet Banking Service are subject to these Terms and Conditions and the
Bank’s all other applicable policies and procedures. All other provisions
herein regulating the relevant accounts, transactions, dealings, services,
products, information, benefits or privileges remain in full force and validity
and in case of any inconsistency between other provisions under these Terms
and Conditions, such other provisions shall prevail unless they are expressly
excluded or modified by the provisions under this Part IV. However, in the
event of any inconsistency, the provisions under Part IV of these Terms and
Conditions shall prevail when using the Internet Banking Service.
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